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Overview

• post modern world
• RM principles
• RM practice
• RM players
• progress through partnerships



The post-modern world - nature

• complexity
• contradiction
• ambiguity
• diversity
• interconnectedness



The post-modern world - challenges

• ICTs
• legal & regulatory
• human and 

organisational
• records management 

requirements



• records & records 
systems characteristics 

• principles of RM 
programmes

• processes & controls
– capture
– retention & disposition 
– classification & indexing
– storage
– access

• birth to death 
management
– active, semi-active, 

inactive

• continuum
– creation, capture, 

organisation, pluralisation

Principles



Practice

• policy, procedures, programmes
• roles & rsponsibilities
• systems & technologies
• standards, best practice & 

methodologies
• tools/toolkits
• operational, tactical & strategic



Fitness-for-purpose?



Progress
• Bearman
• Cook
• Cox
• Duranti
• Harris
• Hedstrom
• Horsman
• McKemmish
• Pitti
• Reed
• Ross
• Upward

• conceptual shifts / 
horizon scanning

• continuum model
• functional requirements
• description & metadata
• appraisal
• digital preservation
• ethics & accountability



Progress… selected examples

• InterPARES
• CRKM - Clever RK metadata
• espida



InterPARES
• Permanent Authentic 

Records in Electronic 
Systems

• IP 1
– digital preservation theory & 

methods
• IP2

– preservation guidelines for 
complex contexts

• IP3
– theory into practice in smaller 

organisations/functions
www.interpares.org/



InterPARES outcomes

• IP1
– characteristics of digital records

• IP2
– guidelines for making & maintaining digital 

materials – for creators & preservers
– 50 case studies
– preservation models
– policy framework (March 2008)



CRKM project
• Clever RecordKeeping

Metadata project
– create once, use many 

times
– automated capture & 

interoperability

• Monash University, 
NAA, State Records 
NSW, Australian SoAwww.infotech.monash.edu.au/

research/groups/rcrg/crkm/



CRKM project outcomes

• demonstrator system
• insight into complexity of metadata
• recommendations for RK metadata 

standards development
• RK in web services & service oriented 

architectures



espida
• value of information

– intangible benefits

• approach for 
– making business case
– project proposers & 

decision makers
– effective communication
– informed decisions

• business language 
– balanced scorecardwww.gla.ac.uk/espida/



espida outcomes

• a model or approach
– impact scorecards
– training exercise

• real case studies
– EDRMS
– Sharepoint upgrade

http://www.jiscinfonet.ac.uk/
records-management/espida



“The trouble with research is that it tells you 
what people were thinking about yesterday, 
not tomorrow. It’s like driving a car using a 
rear-view mirror”

Bernard Loomis



A perspective on post modern RM
Principles

Practice Players



Players

• four stakeholder groups (ISO 15489)
• other information professions
• other disciplines
• others?



Witness seminars
• Exploring the 

essence of records 
management 
(May 2006)

• Examining the 
issues & challenges 
of email & e-
communications

(Oct 2007)

http://northumbria.ac.uk
/sd/academic/ceis/re/isrc
/conf/



AC+erm
• accelerating positive 

change in erm
• explore issues & 

practical strategies
– designing the 

architecture
– people, processes, 

technology

• approach

www.northumbria.ac.uk/
acerm
Funded by AHRC



AC+erm
• systematic literature 

review
• investigation

– e-Delphi studies
– colloquia
– multi-disciplinary

• dissemination
– website & blog

• value
– products & process

http://acerm.blogspot.com



PhD research
Risk & e-RM
• investigate 

perceptions of risk
• develop model for 

risk & e-rm
– SMEs
– case studies 

• naomi.hay-
gibson@unn.ac.uk

Continued communication
• managing records/data 

in information 
communication systems
– co-operative action 

research
– participants: RM 

practitioners & system 
users 

• elizabeth.lomas@unn.ac.uk



A perspective on post modern RM
Principles

Practice Players









Potential power of partnerships
Principles

progress

Practice
Players



In summary…
• challenge our approach
• bridge gap between principles & practice

– research projects
– physical & virtual networking

• engage others
– all stakeholders & multiple disciplines
– “returning records management to the people”

(Coulson, 1998)


