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TECHNOLOGY COLLOQUIUM VIGNETTES—Group 2

In this workshop, delegates were divided into four groups, each of which was invited to draft a
vision for e-records management.

The workshop activities were conducted using draft tools (vignettes) developed by the
Project. They are intended to provide scenarios related to ERM in various formats that will
have a greater impact than more conventional documents or expositions.

The vignettes used were of three types—fridge phrases’, rich pictures, and narrative. The
delegate groups used the vignettes to develop and/or communicate their ideas.

Each group as a whole drafted a vision for ERM. The whole group used the ‘Fridge Phrases’
tool to develop the vision and / or to articulate it more fully.

They then went on to communicate the vision through rich pictures, narrative, or both.

The groups reported back their thoughts not only on the topic itself but also on the usefulness
or otherwise of the vignettes as tools in this context.

ILLUSTRATING THE VISION—FRIDGE PHRASES
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NOTES from GROUP’S REPORT BACK and DISCUSSION

Children are doing their own IM—on iPods, phones, etc—so it’s the idea of teaching them
how to manage this as well.

Can teach children through examples of birth and death certificates—record / information
carried through time—if they look at their own stuff, say photos, in 10 years’ time, will they be
able to say when they were taken, who the people were?
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ILLUSTRATING THE VISION—RICH PICTURES
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