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TECHNOLOGY COLLOQUIUM VIGNETTES—Group 4

In this workshop, delegates were divided into four groups, each of which was invited to draft a vision for e-
records management.

The workshop activities were conducted using draft tools (vignettes) developed by the Project. They are
intended to provide scenarios related to ERM in various formats that will have a greater impact than more
conventional documents or expositions.

The vignettes used were of three types—fridge phrases’, rich pictures, and narrative. The delegate groups
used the vignettes to develop and/or communicate their ideas.

Each group as a whole drafted a vision for ERM. The whole group used the ‘Fridge Phrases’ tool to develop
the vision and / or to articulate it more fully.

They then went on to communicate the vision through rich pictures, narrative, or both.

The groups reported back their thoughts not only on the topic itself but also on the usefulness or otherwise of
the vignettes as tools in this context.

NOTES from GROUP’S REPORT BACK
RM is dead; can we re-invent it ourselves?

Changed title of vision to ‘Vision for Accountable RM’

ILLUSTRATING THE VISION—FRIDGE PHRASES

a MANAGEMENT
VISION STATEMENT for e RECORDS
e | [ A ;
LE HA REAM *Mere  traditional RM methods Are JDEAD
-INVENTS JTSELF e,
and RM 2E-IN N AND Com €5 embeqd ded

business processes

Contd] ...

[/ﬁ‘
© CEIS, Northumbria University " ‘) Arts & Humanities 1
2009.11.09 Jtorthumbria (\ Wl Rescarch Council



AC"erm project http://www.northumbria.ac.uk/acerm
Technology Colloquium Workshop — Vignettes

ILLUSTRATING THE VISION—RICH PICTURES
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