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Guidelines for Returning Exam Scripts

As from September of the 2008/9 academic year, all exam scripts should be returned to students in line with the existing procedures for other types of assessed coursework with the following exceptions: 
· Where conditions of a professional, statutory or regulatory body prevent or delay return. 

· Where the exam is MCQ format (feedback should still be made available on individual/group performance but this can be done in a general manner rather than via returned scripts).

Return of scripts

It should be noted that Schools/module teams have the same discretion concerning the practicalities of returning exam scripts as they currently do for the return of coursework. However consideration of the following points may prove useful in determining how best to proceed:

· Module teams should use the change in procedure to reflect on the assessment strategy for a module: examination may not necessarily be the best form of assessment (as identified in a report investigating assessment practices at Northumbria by Smailes et al, 2006
).

· It is important that students know when and how they can expect their scripts to be returned (e.g. communicate via programme handbooks, assessment strategies, and module guides, classes, noticeboards etc).

· A sample set of scripts (as per other coursework) should be copied and placed in module box. 

· Precautions should be taken (i.e. a School-wide process put in place) to prevent subsequent altering of scripts once they have been taken away. 

Feedback on Exams
Feedback should be given on all exams; feedback can take many different forms and the most appropriate format should be decided upon locally (i.e. School-level or module teams). 

· Feedback on examinations should have the same turnaround timescales and conditions (i.e. exceptions aside) as for other assessed work.  

· Where feedback is given using annotations on the scripts, it should be noted that student feedback will be different to typical ‘moderator-focused’ comments that have been made in previous years. Moderator comments should no longer be necessary since, as for coursework, comments for students should give an indication of how/why marks have been awarded. 

Queries/assistance

If you have any queries about these guidelines or need assistance with developing procedures or establishing best practice, please contact Lynne Conniss, Learning and Teaching Adviser for Assessment and Feedback in the first instance. Email: lynne.conniss@northumbria.ac.uk or call on ext. 4832.
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These guidelines were approved by University Learning and Teaching Committee on 8 July 2008; with exceptions subject to School Learning and Teaching Committee approval.  


