Northumbria University

Academic Registry


The QAA Academic Infrastructure: Mapping Northumbria's Processes 

QAA's 'academic infrastructure' consists of a series of documents covering the Framework for Higher Education Qualifications (FHEQ), Subject Benchmarks, the Code of Practice, the use of Programme Specifications and Progress Files. While Higher Education Institutions are not required to conform to every element, the infrastructure provides useful guidelines on what needs to be done to ensure that standards and the quality of the student learning experience are maintained and enhanced, hence Northumbria has given detailed consideration to the various sections and has aligned its own procedures.

A.
The Framework for Higher Education Qualifications (FHEQ)
	QAA Documentation
	Northumbria Responsibility
	Northumbria Mapping

	QAA's FHEQ (2008 version) is at 

http://www.qaa.ac.uk/academicinfrastructure/FHEQ/EWNI08/
See also the Higher Education Credit Framework for England (2008) at http://www.qaa.ac.uk/england/credit/creditframework.asp

	Academic Registry.
Responsibility for ensuring compliance with the FHEQ rests with SLTs and approval panels via Programme Approval process. See Form VR1 Validation and Approval Panel Report from http://www.northumbria.ac.uk/sd/central/ar/lts/approval/forms/

	Mapping of Northumbria Qualifications to the FHEQ and Credit Frameworks are contained in the Modular Framework for Northumbria Awards http://northumbria.ac.uk/static/worddocuments/mfna.doc
Definitions are also contained within ARNA, from:

http://northumbria.ac.uk/sd/central/ar/lts/assess/



B.
Subject Benchmarks
	QAA Documentation
	Northumbria Responsibility
	Northumbria Mapping

	Benchmarks exist for 56 subjects at honours degree level, plus 18 NHS areas, and 9 at Masters level
Index is at http://www.qaa.ac.uk/academicinfrastructure/benchmark/default.asp

	Responsibility for ensuring compliance with subject Benchmarks rests with SLTs and approval panels via Programme Approval process. See Form VR1 Validation and Approval Panel Report from http://www.northumbria.ac.uk/sd/central/ar/lts/approval/forms/
ULT invites subject teams to comment on new/revised benchmarks as these are announced
	Programme Specification Guidelines http://www.northumbria.ac.uk/sd/central/ar/lts/approval/progspecs/
Alignment of Programme Learning Outcomes with Subject Benchmarks is also checked in the Periodic Review process – see Self Evaluation Document Template and Preliminary Analysis Template at:

http://northumbria.ac.uk/sd/central/ar/lts/review/intrev/



C.
Code of Practice for Assurance of Quality and Standards in Higher Education

http://www.qaa.ac.uk/academicinfrastructure/codeOfPractice/default.asp
	QAA Documentation: Code Section
	Northumbria Lead Responsibility
	Northumbria Mapping

	1.  Postgraduate Research Programmes 2004
	Graduate School
	Current Documentation: PGR Code of Practice http://www.northumbria.ac.uk/researchandconsultancy/graduateschool/pgrdocumentation/
Document last reviewed 2004/5 in response to revised QAA Code Section (Graduate School Committee/ULT), being updated post Periodic Review 2008.

	2.  Collaborative Provision and Flexible and Distributed Learning 2004

	Academic Registry: Learning and Teaching Support 
	Current Documentation: Collaborative Ventures Procedures

http://northumbria.ac.uk/sd/central/ar/lts/cv/
Last reviewed 2004/5 in response to revised QAA Code Section (ULT/International Collaboration Enhancement Group Task Group). ULT ‘mini-review’ 2009 to update


	3.  Students with Disabilities 1999
NB Code superseded by Disabilities Discrimination Act Part IV Sept 2002.
Code Section currently under review
	Student Services (Enquiries to Karen Newton)
	Current Documentation: Academic Support for Disabled Students (ULT 2004) from: http://www.northumbria.ac.uk/sd/central/stud_serv/disability/


	4.  External Examining 2004

	Academic Registry, Learning and Teaching Support 
	Current Documentation: Examiners’ Handbook http://northumbria.ac.uk/sd/central/ar/lts/assess/exex/
Last reviewed 2004/5 in response to revised QAA Code Section (ULT). Regular updating since


	5.  Academic Appeals and Student Complaints 2007
	University Secretary's Office 
	Current Documentation: Handbook of Student Regulations :

http://northumbria.ac.uk/sd/central/uso/stud_reg_handbk/
Alignment with 2007 version confirmed ULT November 2007 (Enclosure 16)


	6.  Assessment of Students 2006
	Academic Registry, Learning and Teaching Support 

	Current Documentation: Assessment Regulations for Northumbria Awards, Examiners’ Handbook and 

Guidelines for Good Assessment Practice at: http://northumbria.ac.uk/sd/central/ar/lts/assess/
Documentation last reviewed Feb 2007 in response to revised code section (ULT); regular updating since

	7.  Programme Approval, Monitoring and Review 2006
	Academic Registry, Learning and Teaching Support 

	Current Documentation: Processes for Programme and Module Approval and Modification: http://www.northumbria.ac.uk/sd/central/ar/lts/approval/
Processes for Internal Review http://northumbria.ac.uk/sd/central/ar/lts/review/
Documentation last reviewed Feb 2007 in response to revised code section (ULT). A Review of Review was conducted 2007/8 to bring internal review processes more closely into line with QAA Institutional Audit guidelines (ULT final report July 2008 enclosure 17)

	8.  Career Education, Information and Guidance 2001
Code Section currently under review
	Student Services (Enquiries to Ed Riddick)
	Current Documentation: Report of Task Group on Implementation of the Code of Practice for CEIG at Northumbria University (available in QIAS public folder); . See update provided to ULT May 03 in ULT public folder and report in LTPR public folder Mar 03



	9.  Work-based and Placement Learning 2007

	Academic Registry

	Current Documentation: Placement Guidelines (2008) http://www.northumbria.ac.uk/static/worddocuments/ardocs/placement_learning_guideline.doc
ULT November 2007 (Enclosure 16) and ULT December 2008 (Enclosure 10)


	10. Recruitment and Admissions 2006
	Marketing (Enquiries to Chris Watts)
	Current Documentation: Admissions Policy approved Academic Board Dec 2005
Last reviewed Feb 2007 (SAC Admissions Committee, ULT)


D.
Programme Specifications

	QAA Documentation
	Northumbria Responsibility
	Northumbria Mapping

	QAA guidelines are provided at http://www.qaa.ac.uk/academicinfrastructure/programSpec/guidelines06.asp 

	Academic Registry, Learning and Teaching Support
SLTs and approval panels for approval of specific programme specifications via programme approval process


	Guidelines and templates can be accessed from http://northumbria.ac.uk/sd/central/ar/lts/approval/progspecs/
 


E.
Personal Development Planning
	QAA Documentation
	Northumbria Responsibility
	Northumbria Mapping

	Revised (2009) QAA guidelines are provided at 
http://www.qaa.ac.uk/academicinfrastructure/progressfiles/guidelines/pdp/

	Academic Registry, Learning and Teaching Support


	Revised guidelines under development - ULT April 2009
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