VDUstandards

NORTHUMBRIA UNIVERSITY
STANDARDS FOR A VDU WORKSTATION
A.
EQUIPMENT

1.
DISPLAY SCREEN


1.1
The characters on the screen should be well defined and clearly formed, of adequate size and with adequate spacing between the characters and lines.



1.2
The image on the screen should be stable, with no flickering or other forms of instability.



1.3
The brightness and the contrast between the characters and the background should be easily adjustable by the operator or user.



1.4
The screen must swivel and tilt easily and freely.



1.5
It should be possible to use a separate base for the screen or an adjustable table.



1.6
The screen should be free of reflective glare and reflections.



1.7
The screen should be positioned directly in front of user.



1.8
The screen height should be adjusted so that the top of the screen is approximately at eye level.


2.
KEYBOARD


2.1
The keyboard should be tiltable and separate from the screen.



2.2
The keyboard should be placed directly in front of user.



2.3
The space in front of the keyboard should be sufficient to provide support for the hands and arms of the operator or user and to allow placement of wrist support if required.



2.4
The keyboard should have a matt surface to avoid reflective glare.



2.5
The symbols on the keys should be adequately contrasted and legible.



2.6
The keyboard design should allow quick, accurate location of keys without discomfort.


3.
WORK DESK OR WORK SURFACE


3.1
The work desk or work surface should have a sufficiently large, low-reflectance surface and allow a flexible arrangement of the screen, keyboard, documents and related equipment.



3.2       The user’s knees should fit comfortably under the desk.


                       3.3       The document holder should be stable and adjustable and should be positioned so as to minimise the need for uncomfortable head and eye movements.



3.4
There should be adequate space for operators or users to find a comfortable position and to stretch legs.


4.
WORK CHAIR
4.1 The work chair should have a five star base configuration on free flowing castors.

                       4.2      The chair should be stable and allow the operator or user easy freedom of movement, a comfortable position and provide support for the back.



4.3
The seat should be adjustable in height.



4.4
The seat back should be adjustable in both height and tilt.

4.5 There should be sufficient seat depth



4.6
A footrest should be made available to any operator or user who wishes one.

B.
ENVIRONMENT

1.
SPACE REQUIREMENTS


1.1
The workstation should be dimensioned and designed so as to provide sufficient space for the operator or user to change position and vary movements.  The Workplace (Health, Safety and Welfare) Regulations 1992 set a minimum amount of workspace that each employee is entitled to at work, which is 11 cubic metres.  No room in the workplace shall be so overcrowded as to cause risk to the health or safety of persons at work in it.

2.
LIGHTING


2.1
Lighting should be appropriate for all the tasks performed at the workstation (i.e. reading from the screen, keyboard work, reading printed texts, writing on paper).



2.2
Possible disturbing glare and reflections on the screen or other equipment should be prevented by co-ordinating workplace and workstation layout with the positioning and technical characteristics of the artificial light sources.


3.
REFLECTIONS AND GLARE


3.1
Windows should be fitted with blinds.


4.
NOISE


4.1
Noise from equipment such as printer at display screen work stations should be kept to levels which do not impair concentration or prevent normal conversation.


5.
HEAT AND HUMIDITY


5.1
Equipment belonging to any workstation should not produce sufficient heat to cause discomfort to operators or users.  
C.
WORK ROUTINE

1.
BREAKS OR CHANGES OF ACTIVITY


1.1
Spells of intensive display screen work should be broken up by periods of non-intensive, non-display screen work to prevent fatigue and to vary any visual and mental demands.
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