Northumbria University: Academic Support for Disabled Students


Academic support for disabled students

This policy document was produced by a Task Group chaired by Colin Creasy and was approved by ULT in May 2004. Enquiries to Karen Newton, Senior Disabilities Advisor, Student Services.

1. Introduction

1.1 Purpose
This policy is intended to facilitate the implementation of the University’s and individual staff members’ responsibilities to disabled students with regard to the Disability Discrimination Act 1995 as amended by the Special Educational Needs and Disability Act 2001 (SENDA). 

The University intends to abide by the spirit as well as the letter of the legislation and is working in the medium to long term towards creating an inclusive learning and teaching environment which is intended to remove as many barriers as possible for disabled students.  The drive towards inclusion for disabled students sits within the University’s drive to celebrate and manage diversity in all its forms through inclusion. 

This policy is intended to enable staff to identify appropriate measures to support individual disabled students until full inclusion is achieved.

It should be noted that the maintenance of academic standards is of paramount importance both in the legislation and in this policy. In seeking to support disabled students appropriately the University recognises that it is not exhibiting leniency or applying lower standards to disabled students but is enabling them to compete on equal terms with their non-disabled peers.

1.2 Note on language

Throughout this document the terms ‘impairment’ and ‘disabled student’ are used. These terms are used to reflect the social model of disability – that while people may have impairments it is the environment (physical, organisational and attitudinal) which disables people. The social model does not see the ‘problem’ of disability as belonging to the disabled person but rather to the environment. Where environments are accessible and inclusive the ‘problem’ can often disappear. While the University and its staff cannot usually do anything to remove a person’s impairment they can change the environment within the University which may be ‘disabling’ the student.

2 Disability Discrimination Act Part IV (Education) [DDA]

The original DDA 1995 excluded Education from its provisions except to require Universities to produce a Disability Statement outlining provision for disabled students. This requirement has now been lifted but the University continues to produce a Disability Statement as an example of good practice. The current Disability Statement can be seen at

www.northumbria.ac.uk/central_departments/student_services/pages/disabpol.htm
or a copy can be obtained from the University Disabilities Service (Student Services)

2.1 DDA Part IV Education
DDA was amended by SENDA which introduced Part IV (Education). This makes it unlawful to discriminate against a disabled person

· in admissions or enrolments

· in the terms on which admissions or enrolments are made

· by refusing or deliberately omitting to accept an application for admission or enrolment

· in permanent and temporary exclusions

· in the provision of services provided wholly or mainly for students or those enrolled on courses (this covers all aspects of provision including teaching, learning and assessment as well as other services such as recreation and catering facilities and accommodation)

DDA applies to any disabled students (including those overseas) at all stages of the University experience from enquiry to graduation and alumni events.

2.2 Discrimination 

Discrimination is defined in two ways

· when a responsible body treats a disabled person less favourably, for a reason relating to the person’s disability, than it treats (or would treat) a person to whom that reason does not, or would not apply and that treatment cannot be justified
· when a responsible body fails to make a reasonable adjustment when a disabled student is placed or is likely to be placed at a substantial disadvantage in comparison with a person who is not disabled

Further information on ‘responsible body’, ‘less favourable treatment’, ‘justification for less favourable treatment’, ‘reasonable adjustments’ and ‘substantial disadvantage’ can be found in the Code of Practice on DDA Part IV for Post 16 Education produced by the DRC and available at

www.drc.org.uk
Follow the links to ‘the law’ and then ‘codes of practice’
2.3 Anticipatory duties

DDA states that the duty to make reasonable adjustments is an anticipatory duty owed to disabled people and students at large. It is not simply a duty to individuals. The University and its staff should not wait until a disabled student applies to a course or tries to use a Service before thinking about what ‘reasonable adjustments’ they could make. The University’s drive towards inclusion fits well with these anticipatory duties and should gradually minimise the numbers of individual adjustments that need to be made although there may always be some disabled students with very specific needs for whom such adjustments may be required.

2.4 Definition of a disabled person

DDA defines a disabled person as

· someone who has a physical or mental impairment which has a substantial, long term and adverse effect on his or her ability to carry out normal day-to-day activities

The University obtains information from students via the enrolment form which is kept on the student file.  On the form the student is asked to indicate whether they have a disability categorised as follows

· No known disability

· Dyslexia

· Blind/partially sighted

· Deafness/hearing impairment

· Wheelchair/mobility difficulties

· Aspergers Syndrome/Autism Spectrum Disorder

· Mental Health difficulties

· Unseen disability

· Multiple disabilities

· A disability not listed above

They are also asked to indicate whether they are in receipt of Disabled Students Allowance.

Correspondence with the student concerning the disability (if applicable) and any advice from the Disabilities Service should also be kept on file.

The only information that is kept on the SAS concerning disability is for HESA purposes and indicates whether the student has a known disability and if they are in receipt of Disabled Students Allowance..

It should not normally be necessary to keep details of student disability on local databases.  The Disabilities Service has a database and details from that are passed to the Registrar’s Department for examination scheduling purposes.

3. Responsibility for disabled students
The University employs a small team of specialist Disabilities Advisers whose role is to offer information, advice, guidance and support to disabled students and to other staff who are working with disabled students. Full details of Disabilities Service staff can be obtained at

www.northumbria.ac.uk/central_departments/student_services/pages/disabil.htm
While the Disabilities Advisers have specific responsibilities, experience and knowledge with regard to disabled students the University recognises that in an inclusive educational environment all staff have responsibilities to all students, including disabled students. 

The Disabilities Advisers are available to support all staff in this ‘mainstreaming’ approach and an ongoing programme of staff development with regard to disability is offered by Human Resources for all staff.

4. Identification of disabled students
It is very important that disabled students are identified as early as possible in order that their needs can be assessed and any adjustments agreed and made.

4.1 Pre-application

Disabled prospective students are encouraged to contact the Disabilities Advisers to visit the University, discuss their needs and assess the suitability of provision for themselves.

4.2 Application

Admissions staff send electronic lists of applicants who have indicated a disability on their application form to the Disabilities Service on a weekly basis. The Disabilities Advisers write to all disabled applicants identified in this way with details of support available at the University and inviting the applicant to contact them to discuss any particular needs or concerns. 

4.3 Enrolment
The Disabilities Advisers will write to every student who has indicated a disability at enrolment inviting them to contact the Disabilities Advisers to discuss any particular needs or concerns if they have not already done so.

4.4 Other central opportunities for identification

All of the above rely on the student proactively disclosing their disability at one of the stages listed. 

There are still a number of students who do not disclose their disability for fear of discrimination and in an attempt to encourage them to do so the Disabilities Advisers will provide a Disabilities Questionnaire to be included in all new students’ Welcome Packs. The Questionnaire briefly describes support available and invites the student to contact the Disabilities Advisers to discuss any particular needs or concerns if they have not already done so. 

Posters are also displayed throughout the University encouraging disabled students to contact the Disabilities Advisers to discuss any particular needs or concerns if they have not already done so.

4.5 Other local opportunities for identification
School and Central Services staff should ensure that students are given opportunities to disclose disability at as many stages as possible. These should include registration for modules; for Learning Resources; for accommodation; for examinations; for work placements and for field trips; and during guidance tutorials.

5. Recording and communication of information on disabled students
DDA states that once a student discloses a disability to any member of staff or on any official form or where the disability is obvious the University is deemed to know of the disability and must treat the student in line with DDA requirements. However the Data Protection Act 1998 (DPA) states that it is a serious offence to disclose sensitive data (which includes data about disability) should not be recorded or passed on without the express consent of the individual concerned.  Sensitive personal data also relates to social or ethnic origin, political opinions, religious beliefs, trade union membership, physical or mental health, sexual life and criminal convictions
5.1 Student consents to information being recorded and/or passed on
Schools and Central Services should ensure that they have systems in place for disabled students to give signed consent to information relating to their disability being recorded (whether on paper or electronically) and/or passed on to other relevant staff (such as the Disabilities Advisers). Staff should offer to refer the student to the Disabilities Advisers or ensure that the student understands how to contact the Disabilities Advisers

5.2 Student does not consent to information being recorded/passed on

Schools and Central services should ensure that they have systems in place to advise disabled students that additional support and ‘reasonable adjustments’ may be impossible or less effective if relevant information about disability is not recorded and/or passed on to other relevant staff. Where a disabled student is advised accordingly but still does not wish for information to be recorded and/or passed on Schools and Central Services should have systems in place for the student to sign to confirm that they do not wish for such information to be recorded and/or passed on and that they understand the possible consequences of this.

6. Evidence of disability
Where a student discloses a disability and requires additional support or ‘reasonable adjustments’ they are required to produce ‘evidence’ of their disability (unless it is visibly obvious). This may take the form of a letter from a doctor or other professional. In the case of dyslexia or other specific learning difficulty it must take the form of a report on a full diagnostic assessment carried out after the student reached the age of sixteen by an appropriately qualified person (such as an Educational Psychologist).

This evidence should be provided to the Disabilities Advisers who will ensure its secure storage.

Where a student suspects that they may have dyslexia or their last diagnostic assessment was carried out prior to their sixteenth birthday the University can, in most cases, arrange for an assessment to be carried out. 

Details of the dyslexia testing process, including funding, are available at

www.northumbria.ac.uk/central_departments/student_services/pages/disabil.htm
7. Assessment/communication of disabled students’ needs – University related

Staff are encouraged to discuss particular needs with students directly as they are all individuals and are the ‘experts’ on their particular impairment and how it affects their learning. In the majority of cases the students will have been dealing with their impairment for most of their lives and will know what does and does not work for them.

7.1 Assessment by Disabilities Advisers
While recognising the above it is recommended that disabled students are referred to the Disabilities Advisers who will carry out an assessment of their needs, drawing on their skill and expertise in the area of disability and education and also of legislative requirements.

7.2 Communication of disabled students needs
Where a disabled student is assessed as requiring additional support or ‘reasonable adjustments’ the Disabilities Adviser who has carried out the assessment will send a report detailing the student’s requirements to key staff within the relevant School and/or Services. This may include some or all of the following:

· School Registrar

· School Disability Coordinator (where established)

· Learning Resources Disabled Students Officer 

· Disabilities Support Technician

(Note this is not an exhaustive list)

This report will be sent when the student has first been assessed by the Disabilities Advisers.

Schools and Services should have effective mechanisms in place for acknowledging receipt of this information, for recording it and for ensuring that the recommendations are passed to all relevant staff and are implemented. Systems should also be in place within Schools and Services to ensure that the information is passed on to any staff new to working with the student, staff within other Schools where the student is taking modules delivered by more than one School and that it is re-circulated to all appropriate staff as the student moves from one year of study to the next.

Where Schools and/or Services decide not to implement these recommendations they should inform the Senior Disabilities Adviser and give a rationale for their decision. .  School Learning and Teaching Committees should ensure that the Senior Disabilities Adviser is informed where Schools are unable to comply with all aspects of her advice in relation to an individual student for example, in relation to resource implications.  
Where there are cost implications involved in implementing any recommendations see 12.3 below

7.3  Arranging accessible teaching rooms via timetabling

The timetabling section of the Registrar’s department should be informed immediately if a student cannot access any of the teaching accommodation into which they have been timetabled.  Where requirements are known in advance these should be indicated on the activity sheets.  Staff from the timetabling section will work closely with School staff and the Disabilities Service to resolve any difficulties.

8. Assessment of disabled students’ needs – other
Most UK disabled students will be eligible for Disabled Students Allowance (DSA) and will be referred by the Disabilities Advisers to a National Federation Access Centre (NFAC) for a full Assessment of Needs with regard to DSA.

The NFAC report will be used to inform the in-house assessment of need and will identify which additional costs can be met from the student’s DSA. 

Information on DSA can be found at

www.dfes.gov.uk/studentsupport/students/stu_students_with_d.shtml

9. Requirements for Examinations and Alternative Assessment Arrangements

Regulations regarding examination arrangements for disabled students and alternative assessment arrangements can be found in Assessment Regulations for Northumbria Awards Appendix II B.

9.1 Anonymous marking
The University’s anonymous marking procedures are applied to all formal assessment. This means that disabled students’ work cannot be identified so it is vital that assessment methods are as inclusive as possible with all recommended examination requirements and/or alternative assessment methods in place in order that the disabled student is not disadvantaged as account can not be taken of the student’s impairment at marking stage.

9.2 Assessments other than examinations 

Wherever possible the requirements for examinations should be implemented for assessments other than examinations (eg in-class tests). If this is not possible then the marking should be scaled by an appropriate factor where anonymous marking does not apply.

9.3 Examination arrangements
The publication of student names, programmes and modules, and examination room plans is regarded as an unavoidable and limited disclosure of personal data and is within the legitimate acts of the University.  However no information should be displayed that may indicate that a particular student is being treated as a disabled student for whom particular allowances are made regarding the examination process.

All offices within which disabled student requirements are administered must ensure appropriate security and confidentiality measures are in force and that no unauthorised access to  information on disabled students’ needs is allowed.  Examination invigilators who invigilate this type of exam must respect the confidentiality of the information in their charge.  They should ensure that all documentation is kept secure at all times and must return all documentation to the office from where it was collected immediately at the end of the examination.  The procedures set out in the Examination regulations must be followed.

All disabled students must have discussed any additional arrangements that will be necessary for examinations with a Disabilities Adviser by the published deadlines to ensure that the examination timetable can accommodate all needs.  It is the responsibility of the Registrar’s department to find suitable accommodation but any equipment (eg PC) needs to be supplied by the School.

Regulations appertaining to examination arrangements for disabled students can be found in the Assessment Regulations for Northumbria Awards – Appendix II (B)

10. Complaints

The Student Complaints Procedure is outlined in section 9 of the Handbook of Student Regulations which is produced by the University Secretary’s Office. Where a disabled student wishes to complain about any aspect of their experience at Northumbria they should be referred to this procedure.

Should their complaint relate to their treatment as a disabled student under the DDA and not be resolved through the Student Complaints Procedure they should be referred to the Disabilities Advisers initially who will advise them of the process of accessing conciliation via the Disability Rights Commission (DRC). DRC will also be able to advise them on the process of legal action should this prove necessary.

11. References

Guidance notes for academic staff writing references for students are produced by the University Secretary’s Office.
Where it is felt that information about a student’s impairment is relevant and should be included in the reference this should be discussed with the student and their written permission obtained in line with DPA requirements.

Under the Act each and every member of staff has a duty of care to ensure that they do not divulge or transfer personal data to 3rd parties unlawfully.  Even if the 3rd party is from a recognised source (e.g LEA) there are still limitations as to what can provided and the format in which it is to be provided.

12. Inclusive Learning, Teaching and Assessment

In order to enable the University to become as inclusive as possible for disabled students staff should consider accessibility when designing and reviewing learning, teaching and assessment methods and materials (including web pages, BlackBoard, field trips and work placements). 

The University currently has a large number of disabled students with a wide range of impairments as well as experience of past disabled students which means that there is a great deal of good practice already established in this area. The Disabilities Advisers can refer staff to models of good practice both within and outside the University as they have networks of contacts within the University and throughout the sector. They can also advise on useful resources on developing inclusive curricula. Appendix 1 details some resources.

12.1 Effects of different impairments on learning & good practice in teaching disabled students

It is not appropriate within this document to detail the effects of each different impairment on learning and good practice in teaching disabled students but this information can be found at

www.northumbria.ac.uk/central_departments/student_services/pages/disabil.htm
However it is important that disabled students are taught as individuals rather than according to their impairment as even students with the same impairment may be affected in different ways.

12.2 Adjustments to learning, teaching and assessment for disabled students
Some disabled students will require adjustments to be made to learning, teaching and assessment methods and/or materials in order to enable them to access their course equally with their non-disabled peers. As the University moves towards an inclusive educational environment the need for individual adjustments will reduce (although there may always be some disabled students whose needs are so specific that adjustments may be required). 

The Disabilities Advisers will provide recommendations on appropriate adjustments for individual disabled students whose needs have been assessed (see 7 above) and staff should discuss these recommendations and their implementation with the student concerned.

Adjustments may include the following

· Provision of handouts/power point slides/lecture notes prior to session for students who have difficulties taking notes (eg. D/deaf students, students with dyslexia)

· Provision of materials in alternative formats (eg Braille, large print, transcription of video) Information on accessing transcription services is available at

www.northumbria.ac.uk/central_departments/student_services/pages/disabil.htm
· Additional tutorial time for guidance/supervision on requirements of assignments 

· Provision of directed reading lists

· Negotiation on flexible deadlines/wordcounts for assignments

· Provision of assistive technology and/or specialist equipment 

· Provision of human assistance such as British Sign Language/English interpreters, lipspeakers, notetakers. Information on accessing human assistance is available at

www.northumbria.ac.uk/central_departments/student_services/pages/disabil.htm
· Allowing tape recording of lectures. After national discussion on this issue the National Association for Teachers in Further and Higher Education has issued guidance - see appendix 2

· Discounting disability related absences

· Wearing a transmitter to enable a deaf student to use a radio aid receiver

· Alternative exam arrangements. See 9 above

· Alternative assessment methods. See 9 above

Note: this is not an exhaustive list.

Where such recommendations are made the Disabilities Advisers are available to discuss the rationale behind them. If Schools are unsure about whether to implement such recommendations or choose not to implement them they should discuss this with the Senior Disabilities Adviser and may wish to consult the University Secretary’s Office for legal advice regarding their obligations under DDA.

12.2.1 Placements

Schools should have effective procedures in place to identify disabled students going out on placement, to encourage disclosure of the student’s impairment to placement provider (within DPA requirements) to ensure implementation of any adjustments required to the placement and to carry out risk assessments (where necessary) involving the student and the placement provider.

12.3 Funding of adjustments

Many adjustments have no cost implications and others will have minimal cost implications.

12.3.1 University funding

However where there are significant cost implications funding is available to Schools via the Disabilities Service. This funding is intended to recognise the additional costs incurred in supporting individual disabled students. It is a modest fund and cannot be used for capital projects. It may be used for such costs as transcriptions of materials, provision of assistive software, provision of specialist equipment, provision of human support.

12.3.2 Disabled Students Allowances (DSA)

Most UK disabled students will be eligible for DSA via their funding body. This funding may be used for additional costs incurred by the student because of their impairment such as IT equipment and assistive software to use in their home, additional travel costs and human support.

Details of what DSA can be used to fund and what Universities would be expected to fund are available in Appendix 3.

Appendix 1 Useful Resources 

Articles and short booklets

Adams, M. and Brown, P (2001) Disability and Higher Education: The Australian Experience

Coventry: National Disability Team

Doyle, C. and Robson, K. (2002) Accessible Curricula: A Good Practice Guide

Cardiff: University of Wales Institute Cardiff (UWIC)

Herrington, M. and Simpson, D. (2002) Making Reasonable Adjustments for Disabled Students in Higher Education

Nottingham: University of Nottingham

South West Academic Network for Disability Support (SWANDS) (2002) SENDA Compliance in Higher Education: An Audit Tool for Accessible Practice within the Framework of Teaching and Learning

Plymouth: University of Plymouth

Government and other sources

DfES (2002) Finding Out About People’s Disabilities: A Good Practice Guide for Further and Higher Education Institutions

London: DfES

DfES (2002) Providing Work Placements for Disabled Students: A Good Practice Guide for Further and Higher Education Institutions

London: DfES

Disability Rights Commission (DRC) (2002) Code of Practice (Post 16)

London: DRC

DRC (2002) Guidance Booklets (series of eleven directed towards specific groups of staff)

London: DRC

Higher Education Funding Council for England (HEFCE) (1999) Guidelines for Accessible Courseware

Bristol: HEFCE

Scottish Higher Education Funding Council (2000) Teachability: Creating an Accessible Curriculum for Students with Disabilities

Glasgow: University of Strathclyde

Websites

Web Accessibility Initiative 

www.w3.org/WAI
Technology for Disabilities Information Service (TechDis)

www.techdis.ac.uk
Appendix 2 Tape-recording of lectures – NATFHE guidance

The following letter was issued by NATFHE in December 2003

Vice Chancellor 

Disability Officer

NATFHE Branch Secretary

Dear Colleague,
Compliance with Part IV of the Disability Discrimination Act – Recording of Lectures by Disabled Students

You will of course be aware of the new responsibilities placed on Higher Education Institutions by Part IV of the DDA not to treat disabled students less favourably and to make reasonable adjustments to ensure that this does not happen.

The Disability Rights Commission, SKILL and NATFHE have agreed to work together at national level to address the issue of how best to facilitate the recording of lectures by disabled students.

Part IV of the DDA specifically imposes an obligation on Higher Education Institutions to take reasonable steps to prevent disabled students being placed at a substantial disadvantage. An example of such a step would be to allow disabled students to tape record lectures if necessary. 

NATFHE agrees with this interpretation of the legislation and is keen to facilitate equal opportunity for disabled students whilst maintaining existing arrangements for the protection of the intellectual property rights of academic staff.

In order to facilitate equality of access to oral lectures for all students, we have jointly produced the attached pro-forma which sets out an approach to the recording of lectures which facilitates equal access whilst maintaining existing protections in terms of the intellectual property rights of academic staff. We recommend that this pro-forma is included within the registration pack provided to students during the enrolment process within every Higher Education Institution. 

Yours Sincerely,

Arrangements for the recording of oral lectures by students with specific learning needs

The University wishes to make every effort to assist students with specific learning needs and to this end students with specific learning needs may record lectures in accordance with the procedures outlined below. 

Adherence to these procedures will ensure that the University is able to make a reasonable adjustment under the terms of the Disability Discrimination Act in respect of providing equal treatment and equal access to educational opportunity for all students regardless of their disability status.

If you need to record oral lectures you should note that the content of an oral lecture remains the property of the lecturer delivering it. If taping a lecture, the tape must  be used only for your own personal study; you should not reproduce it or pass it on to anyone else other than for transcription purposes. 

If there are particular reasons why you find it difficult or impossible to take lecture notes (e.g. visual or audio impairments, dyslexia, mobility impairments, etc) and therefore you need to record oral lectures you should follow the following procedures:

1. Inform the University Disability Officer or designated person of your particular needs. This will assist the University in making an appropriate adjustment to improve your student experience. This will also help the University to facilitate the recording of lectures and enable the University to implement other measures that may enable us to meet your specific educational requirements. 

2.  Make it clear whether you are happy for lecturers to be told why you are recording lectures in order to help them meet your learning needs, or alternatively whether you wish those reasons to remain confidential.

3. You should confirm that you understand that the lecturer will be told that you will be recording lectures, but that the lecturer will not be told the specific reason for this unless you have given permission.

4. These procedures form part of the learning agreement between you and the University and should be adhered to by all students.

If you are unsure of the position in regard to the recording of lectures, or if you have any other relevant learning needs, you should contact the Disability Officer or designated person.

Appendix 3 Disabled Students Allowance

Guidance from DfES is published each year in ‘Guidance for Local Education Authorities on the Administration of Student Support’ (Chapter 7.

The guidance for 2004/5 is as follows

Support appropriate to the DSA

The following headings provide a breakdown of the disability-related support considered appropriate to the DSA, although it should be noted that the contents are not an exhaustive definition of support appropriate to the DSA or appropriate in all cases.

Special Equipment
Computer hardware/lap tops

Disability software

Computer furniture for student’s residence

Furniture used for study purposes within student’s residence
Recording devices

Fridges for diabetic students in student’s residence

Non-medical helpers’ allowance

· Training in use of disability software 

Note-takers

Study skills support

Library Support

Human assistance with carrying course-related materials and mobility around the HEI

Payments to non-medical helpers comply with statutory employment rights (e.g. tax, holiday pay)

Assessment of needs fee

Support for course practical work

Interpreters to access lectures

Administration costs incurred in recruiting and organising helpers

Readers/scribes and proof readers

General Allowances

Travel costs to/from a needs assessment

Book Allowances

Photocopying

Disability-related travel costs to/from a work placement (if transport costs for non-disabled students are not met by HEI)

Internet connection

HEI Intranet connection

Consumables (batteries, cartridges, paper)

Additional costs of en suite university accommodation

Given the complexities surrounding disability-related support, it is impossible to provide an exhaustive list of support appropriate to DSAs.  In many cases, a separate decision would need to be taken, taking into account circumstances and the purpose of the disability-related support.  The following principles could be used to decide if the support is appropriate for DSA funding when it is unclear if the funding should be met from the DSA or the institution’s own funding allocation;

· The support in question is not provided by the institution for all other students; and

· The equipment is provided for use exclusively by the disabled student. 

The Department recommends: 

DSAs should not be used for charges for support, counselling or tutorial services which the institution makes available to all students;

DSAs are not intended for the costs of extra academic tuition or support in the main subject area(s) being studied. Institutions should normally meet these costs as part of providing the course. There would in any event usually be no power for LEAs to meet such fees as institutions will have already invoiced LEAs for the maximum fees payable under Regulation 11 of the Student Support Regulations;

Similarly, where an institution makes special adaptations to course handouts or other course equipment for use by a disabled student during the delivery and assessment of the curriculum, it should meet any associated costs as part of providing the course; 

The cost of any special arrangements that institutions may need to make to enable a disabled student to take examinations (e.g. providing physical access to the examination hall or allowing the examinations to be taken and invigilated somewhere else) should not be set against DSAs.  Additional costs which the disabled student himself needs to incur in taking his examinations (for example, a helper or item of specialised equipment) would however fall within the scope of DSAs; and

Particular care will be needed where a student seeks to set against DSAs the costs of extra tutorial support to improve his study skills (e.g. in essay construction and writing, examination techniques, revision skills).  LEAs may first wish to consider the advice in the first two points above.  DSAs may be used only where a student is obliged by reason of his disability to incur costs in receiving specialised individual support.  The assessment of the student’s course-related needs accepted by the LEA may already have identified a need for such support but it is possible that the need only becomes apparent later in the course.  The LEA should satisfy itself that the cost is reasonable and appropriate.  If such study skills or IT support or IT installation and training is provided through the summer, it would seem reasonable to use DSAs to pay for it.  However, any such training undertaken outside term time would not count as attendance on the course and therefore would not trigger extra weeks’ allowances or loans.
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