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POLICY FOR THE SUPPORT OF STUDENTS AGED 16 and 17

The guiding principle of this Policy is the personal safety of the student and their right to control the disclosure of information about themselves. 

Please note: where ‘parent’ is used, this also refers to legal guardian.  

Introduction

The University’s Admissions Policy states that the University is committed to providing access to all applicants with the ability to benefit from their chosen course and to achieve the standard required for the final awards.  This does not preclude the entry of students aged 16 and 17.  

University Responsibility

Northumbria University is committed to the well being of all of its students, but the University considers itself to have a special and more extensive duty of care towards students aged 16 and 17 years of age.  One aspect of this duty of care is to ensure that where appropriate, and with the permission of the student, parents can be contacted in situations brought to the University’s attention and deemed to fall into one of the following categories:

· Medical emergency 

· Continuing non-attendance with no reasonable explanation provided

· The non-occupation by a student of their University room for longer than four weeks

· Concern that the student is at risk to themselves or others

· Concern over personal neglect or unexplained physical injury

· Concern of involvement in criminal activity.

Operation of the Policy

A number of principles will underpin the operation of the Policy.

· No member of University staff has the authority to contact the parent of a student unless they have discussed and agreed this course of action with a senior colleague.  All University staff will be made aware of the Policy and the specific individual operational responsibilities as set out in the Operational Guidelines.  Schools will need to clarify individual responsibilities within each School.

· Apart from medical emergency situations, all reasonable steps will be taken to advise and support the student before a decision is taken to contact the parents or legal guardian.

· Where a student has indicated that under no circumstances should their parents be contacted, then a relevant note to this effect should be placed on their file.  All staff will check the student file before making a decision on parental contact.

· Where a student has indicated that parents can be contacted in the event of one or more of the above situations, University staff should not use this approval to respond to ad hoc or frequent requests from parents for information on the student’s progress.

· When a student reaches his/her 18th birthday, a note should be made on the file that the parental contact declaration is no longer valid.  
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