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Introduction

Student Support & Wellbeing have put together this package of training and development sessions for all Schools, Services and the Students Union 
The aim is for you to identify which sessions will be useful for your staff.  We can then arrange to deliver the sessions to small or large groups of staff.

At the end of each section there are details of who to contact to book a session. 
We ask that you arrange the venue and where required, relevant equipment.

At the end of each session a feedback form will be distributed.  We would also ask that you collect these for us and forward them to the relevant section in Student Support & Wellbeing.

We hope you find the training useful.
Student Support & Wellbeing
September 2011
General Student Support & Wellbeing Sessions
· Duty of Care – what is it, what are the legal implications?
· Supporting the Student Journey – an overview of Student Support at Northumbria
· Integrating International Students at Northumbria
· Mechanisms for Dealing with Difficult/disruptive Students
If you wish to arrange for delivery of any of these sessions, please contact the secretary to the Head of Student Support and Wellbeing on ext 4200. 
Careers & Employment Team
The Careers & Employment Team (CET) can offer a training session covering the following topics:-

· Definition of employability – key elements of key skills, work experience and career management skills 
· Development of employability through curriculum and through extra-curricular activity including student employment and volunteering 
· Role of CET in supporting students 
· Role of CET in working with School staff 
· University approach to Employability – Student Wellbeing Plan
If you wish to arrange for delivery of any of these sessions, please contact:

Ann Smart

Head of Careers & Employment

ann.smart@northumbria.ac.uk
or the designated Careers Adviser for your School as follows:
Val Bennett (CEIS)
Anna Butcher (HCES)

Margaret Evans (SASS, Design)

Denise Keighley (NBS)

Janice Morris (Law, Life Sciences)

Mary Webb (Built & Natural Environment, Life Sciences)
Val Bennett, Career Adviser (International Students) can also deliver a session about the employment of international students during their studies and as graduates

Counselling and Mental Health Support Team
The Counselling and Mental Health Support Team can deliver training sessions on the following topics:
· The role of the Counselling and Mental Health Support Team
· Assertiveness training 
· Communication skills

· Reflective practice 

· Working with students – the limits of your role and when to refer on

· Mental Health Awareness – the role of the Mental Health Practitioner


· Eating distress
· Self Harm
· Dealing with procrastination

· Exam Stress

· Relaxation
If you wish to arrange for delivery of any of these sessions, please contact:

 sv.counselling@northumbria.ac.uk
Disability Support Team

The Disability Support Team can deliver training sessions on the following topics:

· Assistive software: what is it? (demonstration of assistive software, which students might use it, opportunity to try it out)
· Disabled Students Allowance (what is it, application/assessment process, what it does and does not cover)
· Dyslexia and its implications for....(tailored eg Nursing, Design, Library Services)
· Hearing loss: the issues (communication with D/deaf and hard of hearing students, use of human support, BSL and 'Deaf' English)
If you wish to arrange for delivery of any of these sessions, please contact:

karen.newton@northumbria.ac.uk
Welfare and International Support Team
The Welfare & International Support Team can deliver training sessions on the following topics:

· Effective integration for students through the use of such schemes as Friends International and ONE PLANET 
· Student Finance – what is available for UK undergraduate students?
· Access to Learning Funds – what are they and who can claim them?
· The Financial Implications of Programme Change for UK Students including Change of Circumstances
· Cultural Awareness
If you wish to arrange for delivery of any of these sessions, please contact:

susan.broadbent@northumbria.ac.uk
