NORTHUMBRIA UNIVERSITY – INFORMATION FOR VISITING STUDENTS


ARRIVAL
Please note that a free Meet & Greet service from Newcastle International Airport will be offered on certain dates directly before the start of the semester. Details and registration for the service will be available on the following link once they are confirmed: 

· Meet & Greet Registration 


UNIVERSITY ACCOMMODATION
You can apply for University accommodation or receive advice on private housing using the following link: Accommodation

If you have applied for University accommodation, the Accommodation Team will be able to help you with any queries regarding your contract and can be contacted using the following email address:  rc.accommodation@northumbria.ac.uk

ENROLMENT
Enrolment is when you officially register with the University for your Academic programme and arrange for your Smartcard (Student ID/library card). 

Enrolment for Erasmus students with EU passports: 
You will receive information by email on how to enrol yourself online over the summer before your arrival. Usually you will not be required to attend an on-campus Enrolment session. 

Enrolment for international students (all non-EU passports): 
If you are on an exchange or study abroad programme, or if you are an Erasmus student with a non-EU passport, you will receive an email detailing how to do the first step of pre-enrolling online ahead of your arrival. You will then need to attend one of the International Enrolment drop-in sessions on-campus to complete your enrolment. 

Please follow the instructions included in your email and ensure that you bring your passport with your visa in it & a copy of your Offer email with you to the session.

Please ensure that you check your email (and junk mail folder) regularly in the weeks before your time at Northumbria. 


INDUCTION SESSIONS 
All new visiting students are encouraged to attend any relevant Induction sessions held during the Orientation & Induction Week which is the week before classes. Information on the sessions will be available online and will be based on the Faculty you will be studying within as highlighted in your enrolment email.

There will also be a general ‘EU and International Induction’ session held during this week which provides practical information to help students settle in to their time at Northumbria University.  More specific details on the session become available from the EU and International Induction link close to the start of each semester.


ENGLISH LANGUAGE SUPPORT
Free English language support is available during the semester through the English for Specific Academic Purposes (ESAP) module. This no-credit module is timetabled alongside your academic modules during your time at Northumbria.  You can request to be registered for ESAP via the Faculty Office or the Study Abroad Team. 


MODULES
Northumbria University arranges a module timetable on your behalf and registers you for modules based on your module requests which have been approved by the academic department; you will be able to find your finalised module timetable via your MyNorthumbria account just before the start of teaching.  

Please note that you may not be able to see your schedule until after you’ve successfully enrolled and have access to your MyNorthumbria account.  If a scheduling clash exists within your finalised Timetable you will have the opportunity to meet with Faculty Academic contacts to discuss alternatives during the week before classes begin.     



YOUR NORTHUMBRIA TRANSCRIPT:
 
	Semester One Transcripts sent out:
	Mid-March

	Semester Two & Yearlong Transcripts sent out:
	Mid-July



Finalised confirmed results from your studies are not available until July of the relevant Academic Year due to Northumbria University’s Exam Board procedures. 

Students studying in September Semester will receive a transcript in March which can be followed by an official ‘confirmed’ transcript in July. 

Students studying in the January semester will receive their transcript in July. 

Academic results in the form of a transcript will be sent as a pdf. Students will need to make their own individual arrangements with the Faculty Office for any hardcopy assignment feedback to be returned to the student after the student has left campus. 

Transcript copies
If you require copies of your Northumbria transcript to apply for further education such as Graduate School or a Master’s programme, certified copies can be ordered for £5 each from the following link: Transcripts  

If you require transcripts to be sent to more than one address or institution please email the Transcript & Certificate team directly to discuss the request using:  rg.certificates@northumbria.ac.uk

Students should make note of this fact for future reference.


HEALTH & WELLBEING 
[bookmark: _GoBack]Further details on support available to students at Northumbria University can be found using the links below:

General information - NU Student Support & Wellbeing

Welfare and health support - NU Student Support & Wellbeing 

Disability & dyslexia support - NU Student Support & Wellbeing

Counselling and mental health support - NU Student Support & Wellbeing  



USEFUL LINKS

· Get Ready for Northumbria 

· Academic Calendar 

· Northumbria Library	

· Sports Facilities 

· Northumbria’s Students Union 

· Local Tourism info for Newcastle Gateshead	

· Newcastle International Airport (NCL)  

· Nearest Train Station: Newcastle Station  

STUDY ABROAD TEAM’S SOCIAL MEDIA
· Northumbria’s Study Abroad Facebook Fanpage 

· Studying Abroad with Northumbria on Twitter 

· NU Study Abroad Instagram

